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Our commitment to managing our environmental impact
As a leading financial services company, Lincoln Financial Group is committed 
to understanding and managing our impact on the environment and 
improving the lives of those with whom we interact. 
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Identifying our impact
Lincoln Financial strives to continually assess, monitor, and manage the impact its activities, 
products, and services have on the natural environment. As a provider of financial products and 
services, we have an effect on the earth due in large part to climate control of our buildings, 
running our technology infrastructure, and transportation of our personnel. In addition to 
energy use, providing insurance and retirement plans mandates documentation resulting in the 
consumption of a substantial amount of paper products every year, which contributes to depletion 
of natural resources. As a Fortune 500 company and leading insurance provider, we strive to 
understand what resources we use and to manage them as efficiently as possible. This is not just 
good stewardship, it makes good business sense too. 

Ongoing management
We began the development of a Sustainability Management System (SMS) in 2013. We are 
committed to using our SMS to continually evolve our environmental, social, and economic 
sustainability performance with respect to identified areas of impact. As part of our SMS process, 
we commit to listening to the perspectives and concerns of our stakeholders on environmental 
issues and to publicly reporting on our environmental impact every year. For more detailed 
information on our SMS, please visit the Sustainability Management System section in our 
Responsible Business Practices document.
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Conserving energy and reducing greenhouse gas emissions
Long before energy efficiency measures were reported in corporate responsibility reports, we 
were engaging in cutting edge measures to reduce the energy we consume in our buildings. 
Our first, large-scale centralized and automated energy management system was installed in 1972. 
From that point forward, we have focused on reducing energy expense through the use of various 
systems, processes, construction techniques, engineering principles, technology, and best practices. 

Energy use and efficiency
Lincoln Financial has been and will continue to be committed to understanding, assessing, and 
reducing our energy use over time. Lincoln Financial utilized 88,920 megawatt hours of energy 
to run its operations in 2015. Our energy use is primarily concentrated in the electricity and fuels 
used to heat, cool, and power our buildings, computers, and office equipment. 

Energy Star benchmarking
Given our business activities, a major portion of our environmental impact 
results from energy use in our buildings. Since 2005, we have been tracking 
and benchmarking our energy use in EPA’s Energy Star Portfolio Manager. 
Many owned and operated buildings are Energy Star certified, meaning they 
operate more efficiently than 75% of comparable buildings nationwide.  
We have a goal of having all owned and operated Lincoln properties Energy 
Star rated by 2017. Although we only began formally tracking our carbon 
emissions in 2011, we know our energy efficiency measures have been 
mitigating our impact on climate change for decades. 

For over 30 years, Lincoln Financial has been on the cutting 
edge of building energy-efficiency practices. 
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EPA Energy Star ratings for Lincoln Financial-certified buildings

Building name
Energy Star  

score
Certification  

status

Omaha Bldg. 2 92 Certified for 2015

Omaha Bldg. 3 93 Certified for 2015

Fort Wayne  
Clinton Street

85 Certified for 2015

Fort Wayne  
Harrison Street

91 Certified for 2015

Concord 86 Certified for 2015
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Energy project spotlight 
Greensboro building renovation

From 2015 to 2020, Lincoln Financial Group will engage in a massive renovation 
of its largest owned property. The facility in Greensboro is a 271,000 square foot 
building built in 1922. Energy efficiency is a significant driving force behind the 
transformation the building will undergo over the next six years. Our goal is to 
reduce electricity use across our Greensboro campus by 10% by 2020 over a  
2014 baseline. The following are some of the many projects that will result in  
energy reductions:

• Replacing all windows with double paned 
windows and solar reflective coating.  
(189 windows per year for six years!)

• Replacing all fans with more energy efficient 
models sized for proper ventilation  

• Installing demand controlled ventilation  

• Replacing two chillers with a single new chiller

• Building a new centralized plant

• Replacing all air handlers with new ones

• Installing higher efficiency pumping systems

• Installing higher efficiency boilers and new 
water heaters

• Installing an energy optimizer control system 

The window replacements alone are expected to save 15,050 kWh of electricity and 920 therms 
of natural gas on each installed floor per year. In addition to the energy efficiency aspects, 
water efficiency is also being addressed through the installation of waterless urinals and low  
flow toilets and sinks. 

Greenhouse gas emissions
Our company is committed to understanding and managing our own emissions by calculating 
our greenhouse gas inventory and by working to identify ways to reduce our emissions. We 
began formally calculating a companywide greenhouse gas inventory in 2011. Based on this, we 
know our building energy is our greatest contributor to greenhouse gasses in the atmosphere, 
accounting for just about 70% of our emissions. We continue to track and report our carbon 
footprint annually. We also undertake projects that will help us meet our target of reducing our 
Scope 2 GHG emissions intensity per employee by 20% over a 2014 baseline by 2020. Between 
2014 and 2015, our Scope 2 emissions per employee decreased by 3.3%. For more information 
on Lincoln Financial’s response to climate change, please refer to the Climate Change section of 
our ”Responsible Business Practices” document and our “2016 CDP Climate Change” survey. 
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2015 GHG emissions by scope (MT CO
2
e)

Values represent totals from all facilities.

n  S1 = Scope 1  

Direct emissions

n  S2 = Scope 2  

Purchased electric and steam emissions

n  S3 = Scope 3 

Value chain emissions

Electricity 64%

Business 
travel 27%*

Steam 1%Fugitive emissions 2%

Stationary 
combustion 6%

Mobile combustion <1%

2015 GHG emissions by source (MT CO
2
e)

S1 =  3,789 

(7%)

S2 =  13,567 
(27%)

S3 =  33,171 

(66%)

*Commercial air and personal vehicle travel. 
Does not include rail and rental car use.
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Natural resources stewardship
Paper reduction initiatives
eDelivery projects
Being a life insurance and financial product solutions provider, our work has always involved paper 
documents. Application forms, policy documents, prospectuses, confirmations, and statements 
make up the bulk of client-related paper documentation. Being a publicly traded company 
also means that extensive annual reports and proxy voting materials must be sent to all of our 
shareholders. Either directly or through our agents, the result is that we send millions of pages 
of documents annually. 

For the last few years, Lincoln Financial has focused on reducing the amount of paper we 
generate and send through the mail. We have 1) invested in systems that aggregate policy 
documents electronically, 2) transitioned to electronic forms, and 3) enabled individuals to opt 
into or out of electronic communication, access their accounts electronically, and even eliminate 
redundant prospectus mailing. Electronic communication is not always the preferred method 
of delivery for people, but increasingly our customers and partners are requesting the option. 
We are responding with systems that have both a positive environmental impact and provide a 
convenience to our stakeholders. In our Retirement Plan Services area, for example, we had over 
78,000 participants enrolled in eDelivery as of June 2016, up 17,000 since the end of 2015.

Other paper-reduction initiatives
In addition to transitioning to eDelivery methods for our client-facing documentation, Lincoln 
Financial also strives to reduce paper consumption internally. Efforts in this area are centered on 
strategies such as standardizing duplex printing settings on network printers and consolidating 
printers and multifunctional devices so that the optimal number of printers are provided for each 
area of the business based on the number of users and print volumes. In addition, employees are 
increasingly scanning documents via multifunction devices and eliminating unnecessary reports. 
As a result of these efforts, we reduced internal paper usage from 170,000 reams in 2014 to 
119,000 in 2015, which saved over 1,000 trees and avoided 128 metric tons of carbon emissions.

Recycling landfill waste
Desk-side recycling and other recycling programs are standard practice at all owned and operated 
Lincoln Financial facilities. Currently we recycle paper, cardboard, scrap metal, electronics, ink 
cartridges, batteries, wood pallets, hazardous liquids, and some organic waste. In 2015, Lincoln 
recycled over 1,600,000 pounds of paper products, over 74,000 pounds of scrap metal, and over 
15,000 pounds of electronics. Additionally, over 184,000 pounds of landfill waste was diverted 
through a waste-to-energy program. 
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Improving the impact of our events
Lincoln Financial Group holds numerous events during the course of the year, 
including both larger, national events and smaller regional events. Over the 
last three to five years, we have made significant strides by working with our 
partners and vendors to lessen the environmental impact of our events. Work  
in this area has focused on:

• Selecting sites with better access to 
public transportation or are within 
walking distance to restaurants

• Requesting compliance with  
a limited bottled water policy

• Sourcing local food

• Donating leftover food

• Requesting enhanced recycling 
capabilities

• Providing conference materials  
in electronic form via a  
conference app.

Despite the importance of these actions from an environmental and social 
perspective, the feedback and satisfaction of our event-goers remains a top 
priority. Thus far, the response to our efforts has been very positive. We currently 
average an 87.4% download rate for our mobile application for events versus an 
industry average of 60%. Based on these successful results, Lincoln is expanding 
its efforts. So far in 2016, the company has identified 20 events that will use the 
mobile application. This is up from 8 events in 2014 when the application was 
launched. Lincoln Financial is also a member of Green Meetings Industry Council 
(GMIC), an industry association focused on sustainable event management. 
Through GMIC, the company works in a collaborative manner with other 
organizations to improve the sustainability of events nationally.

Recycling Facts

956 ink cartridges

17,597 batteries

Lincoln Financial recycled a total of

Desk side recycling and other recycling programs are standard 
practice at all Lincoln Financial facilities. The following shows the
impact of Lincoln Financial’s recycling in 2015*

 1,607,781 lbs of paper

...that saved over 13,500 trees

1 tree symbol
 = 500 trees

5.66 million gallons of water

and

305,450 gallons of oil

1.88
million

15,321 lbs
of electronics

5,666
flourescent
light bulbs

which diverted:

along with other toxins 
from our wastestream

mercury

lead

lithium
zinc

....or the
equivalant 
of 41 cars

74,590 lbs of scrap metal

In addition to paper,
Lincoln Financial also recycled:

In total, Lincoln Financial diverted over

*The data presented is only from facilities that tracked their recycling information
and is not representative of all 2015 recycling activity.

pounds of waste
through its recycling program.
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Making a positive impact
In addition to reducing the negative impact our business activities have on the environment,  
we also strive to make a positive difference by educating our employees about what they can  
do individually and through involvement in conservation service projects. 

Lincoln’s Ideas@Work program
Employee ideas are valued highly at Lincoln Financial. Tremendous operational efficiencies have 
been realized as a result of employees coming forth with suggestions as to how we can improve 
a system or process. Since 2009, our Ideas@Work program has been the primary vehicle for 
capturing these ideas and for recognizing and rewarding the employees who submit them.  
Everyone who submits an idea receives a gift. If an idea is implemented, the employee receives 
public recognition. On a quarterly basis, the top three implemented ideas are selected and those 
employees receive a financial reward. Twice a year, the Continuous Improvement team awards the 
Brilliance Award for the best implementation over the last six months and those employees receive 
$500 each. Many of the ideas resulting from the program have a positive environmental impact 
through paper, energy, or greenhouse gas emissions reductions. Some examples include installing 
vehicle charging stations, adjusting timing of automatic lighting, installing signs to remind 
employees to turn of lights, and reserved spaces for carpoolers.
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Service projects 
Earth Day 2016 

Lincoln has been an active participant Earth Day for many 
years. The following is a highlight of the activities Lincoln 
employees engaged in across the country to help improve  
our natural environment.  

• In Greensboro, NC, employees participated in a community cleanup on the Downtown Greenway through 
the Adopt-a-Trail program, a local project to enhance walking/biking trails around downtown Greensboro. 

• In Fort Wayne, IN, local environmental groups and governmental organizations educated employees about 
recycling, planting, water reduction strategies, and other ways to reduce environmental impacts. 

• In Hartford, CT, employees hosted a battery recycling initiative, sold herb plants to employees, and worked to 
clean up Knox Park.

• In Radnor and Philadelphia, PA, employees worked to beautify FDR park in South Philadelphia, where they 
joined dozens of other volunteers to pick up litter and trim foliage.

GHG emissions (tons CO
2
e)

2012 2013 2014 2015

Scope 1 3,427 3,813 3,842 3,756

Scope 2 13,574 13,400 13,712 13,567

Scope 3* 30,319 30,212 31,439 32,158

Total 47,320 47,426 48,992 49,481

* Scope 3 includes commercial air travel, personal vehicle travel and upstream 
leased assets.

Energy usage (MWh)
Source 2012 2013 2014 2015

Steam 975 1,301 1,593 12,590

Fuel 23,884 26,099 27,012 29,852

Electricity 63,657 63,118 64,465 46,477

Total 88,516 90,518 93,070 88,920

Waste and recycling (tons)
 2012 2013 2014 2015

Landfill* 4,314 4,586 3,232 4,349

Recycling* 815 421 950 848

Waste to energy N/A N/A 281 92

Compost 6 6 7 N/A

Total 5,135 5,013 4,470 5,289

* For locations where actual data was not available, estimates were used.

Water usage (gal)
 2014 2015

Total for sites with 
actual data

24,170,871 43,276,240

Estimate for other sites 2,875,000 2,085,000

Total 27,045,871 45,361,240

Multiyear environmental impact data
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