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Our Commitment to Managing Our Environmental Impact
As a leading financial services company, Lincoln Financial Group is committed 
to reduce our negative impact on the environment and to improve the lives of 
those with whom we interact. 



Identifying Our Impact
As part of this commitment, Lincoln Financial strives to continually assess, monitor, and manage 
the impact its activities, products and services have on the natural environment. As a provider  
of financial products and services, we have an unavoidable effect on the earth due in large part 
to climate control of our buildings, running our technology infrastructure, and transportation 
of our personnel. In addition to energy use, providing insurance and retirement plans mandates 
documentation resulting in the consumption of a substantial amount paper and paper products 
every year, with associated depletion of natural resources.  

As a Fortune 500 company and leading insurance provider, we strive to understand what  
resources we use and to manage them as efficiently as possible. We believe this is not just  
good stewardship; it makes good business sense too.

Ongoing Management
We began development of a Sustainability Management System (SMS) in 2013. The purpose 
of our SMS is to document our management processes and procedures that allow us to 
continually evolve our environmental, social, and economic sustainability performance with 
respect to identified areas of impact. For more detailed information on our SMS, please visit 
the Sustainability Management System section in the Corporate Social Responsibility page of 
LincolnFinancial.com.



Conserving Energy and Reducing Greenhouse Gas Emissions
Long before energy efficiency measures were reported in corporate responsibility reports, we were 
doing everything possible to reduce the energy we consume in our buildings. Our first, large-
scale centralized and automated energy management system was installed in 1972. From that 
point forward, we have focused on reducing energy expense through the use of various systems, 
processes, construction techniques, engineering principles, technology, and best practices. 

Energy Use and Efficiency
Lincoln Financial has been and will continue to be committed to understanding, assessing, and 
reducing our energy use over time. Lincoln Financial utilized 87,858 megawatt hours of energy 
to run its operations in 2013. In 2012 and 2011, we utilized 91,511 and 92,403 megawatt hours 
respectively. Our energy use is primarily concentrated in the electricity and fuels expended to heat, 
cool, and power our buildings, computers and office equipment. 

 

For over 30 years, Lincoln Financial has been on the cutting 
edge of building energy-efficiency practices. 
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Energy Star Benchmarking
Given our business activities, a major portion of our carbon emissions are generated 
from energy use in our buildings. Since 2005, we have been tracking and benchmarking 
our energy use in EPA’s Energy Star Portfolio Manager. Many owned and operated 
buildings are Energy Star certified, meaning they operate more efficiently than 75%  
of comparable buildings nationwide. Lincoln Financial also received Duke Energy’s 
2011 Power Partner Award for its energy efficiency efforts in Greensboro, North 
Carolina. Although we only began formally tracking our carbon emissions in 2011, 
we know our energy efficiency measures have been mitigating our impact on climate 
change for decades.  

EPA Energy Star Ratings for Lincoln Financial – Certified Buildings

Building Name
Energy Star  

Score
Certification  

Status*

Omaha Bldg. 1 84 Certified for 2012

Omaha Bldg. 2 83 Certified for 2012

Greensboro  
Jefferson Pilot

80 Certified for 2012

Fort Wayne  
Clinton Street

88 Certified for 2012

Fort Wayne  
Harrison Street

90 Certified for 2012

Concord 86 Certified for 2013

*Buildings are on different certification schedules. Only one has been certified for 2013 to date. 



2013 Energy Project Spotlight
The neon lighting in our exterior Lincoln Financial Group® signage in 
Hartford, Connecticut, was replaced with light-emitting diodes (LEDs). 
Hartford’s utility provider, Connecticut Light & Power (CL&P), estimated 
Lincoln will save $2,782 annually due to the upgrade. Over the lifespan 
of the sign, CL&P said the energy savings will equate to 77 tons of coal; 
12,616 gallons of oil; and electricity for 36 homes. It should reduce 
greenhouse gas emissions by approximately 164 tons of carbon dioxide. 
In addition to our energy savings, we anticipate receiving a rebate of 
$8,485.16 from CL&P.

Greenhouse Gas Emissions
Lincoln Financial recognizes that climate change may potentially have an adverse impact on 
the lives and wellbeing of the global community. Our company is committed to understanding 
and managing our own emissions by calculating our greenhouse gas inventory annually and by 
working to identify ways to reduce our emissions. We began formally calculating a company-
wide greenhouse gas inventory in 2011. Based on this, we know our building energy is our 
greatest contributor to greenhouse gasses in the atmosphere, accounting for just about 70% of 
our emissions. We will continue to track our or eliminate them over time and undertake projects 
that will help us improve efficiency and reduce emissions. Given our focus on energy efficiency 
in buildings for decades, our opportunities for improvement in this area are not easy to identify. 
We are currently gathering more detailed information on the feasibility of further reductions 
and our potential to set targets in this area. For more information on Lincoln Financial’s response 
to climate change, please refer to the Climate Change section of our ”Responsible Business 
Practices” report and our “2013 CDP Climate Change” survey. 

LFG Greenhouse Gas Inventory Data for Fiscal Year 2013

Source Type Metric Tons CO2e

Scope 1 — Direct Emissions 3,716

Scope 2 — Indirect Emissions 15,219

Scope 3 — Voluntary 21,170

TOTAL 46,105 

https://www.lfg.com/lfg/DOCS/lfgclient/csr/Responsible_Business_Practices.pdf
https://www.lfg.com/lfg/DOCS/lfgclient/csr/Responsible_Business_Practices.pdf


2013 Lincoln Financial GHG Emissions Allocation by Scope and Emission Type

Lincoln Financial Group GHG Emissions 2011 – 2013 (MtCO2e)

S1: Other <1%*

S3: Upstream 
Leased Assests 

41%
S2: Purchased 

Electricity 
33%

S3: Business 
Travel
18%†

S1: Stationary Combustion 3%

S1: Mobile Combustion 5%

Values represent totals from all facilities.

S1 = Scope 1  

Direct Emissions

S2 = Scope 2  

Purchased Electric and Steam Emissions

S3 = Scope 3 

Value Chain Emissions

*Refrigerants and fire suppression gasses

†Air and personal vehicle travel

0

10,000

20,000

30,000

40,000

50,000
49,976

47,518
46,105

2012 20132011

Em
mi

ss
ion

s (
Mt

CO
2e

)

Total GHG Emissions (MtCO2e)



Natural Resources Stewardship
Paper Reduction Initiatives
eDelivery Projects
Being a life insurance and financial product solutions provider, our work has always involved 
paper documents. Application forms, policy documents, prospectuses, confirmations, and  
statements make up the bulk of client-related paper documentation. Being a publicly traded 
company also means that extensive annual reports and proxy voting materials must be sent to 
each of our more than 80,000 shareholders. Either directly or through our agents, the result is 
that we send millions of pages of documents annually.  

For the last few years, Lincoln Financial has focused on reducing the amount of paper we 
generate and send through the mail. We have invested in systems that aggregate policy 
documents electronically, transitioned to the completion of electronic forms, and enabled 
individuals to opt into or out of electronic communication, access their accounts electronically, 
and even eliminate redundant prospectus mailing. Electronic communication is not always  
the preferred method of delivery for people, but increasingly our customers and partners  
are requesting the option. We are responding with systems that have both a positive 
environmental impact and provide a convenience to our stakeholders.  

Other Paper-reduction Initiatives
In addition to transitioning to eDelivery methods for our client-facing documentation,  
Lincoln Financial also strives to reduce paper consumption internally. Efforts in this area are 
centered on strategies such as standardizing duplex printing settings on network printers and 
consolidating printers and multifunctional devices so that the optimal number of printers are 
provided for each area of the business based on the number of users and print volumes.  



Recycling 
Desk-side recycling and other recycling programs are standard 
practice at all owned and operated Lincoln Financial facilities. 
Currently we recycle paper, cardboard, scrap metal, electronics, 
ink cartridges, batteries, wood pallets, hazardous liquids, and 
some organic waste. Some items are recycled single stream  
(comingled together), and some are recycled individually based 
on their type (multistream).  

Events
The Lincoln Financial Corporate Events team is dedicated to  
reducing the impact of our conferences and events on the natural 
environment. The Corporate Events team consistently addresses 
a wide range of impacts that result from hosting large business 
meetings. Initially, meeting venues are selected by prioritizing 
“walkability” of the location, reviewing the green events policy 
of the lodger, and evaluating proximity to public transportation. 
The availability of locally sourced food for meals is also evaluated 
and venues that do use regional sources are prioritized, as are 
venues where leftovers are donated and waste is composted.

In 2012, Lincoln Financial introduced a “no bottled water”  
initiative for all events.    

For a majority of meetings, materials are provided only 
electronically and handouts are discouraged. Instead,  
participants can download presentations on demand. In  
2014, the Lincoln Financial Events team is rolling out a mobile 
app to help navigate larger conferences and events more easily 
thus avoiding paper waste after a short-lived use.

Lincoln Financial is a founding member of the Green Meeting  
Industry Council (GMIC) Mid-Atlantic Chapter, which focuses on 
providing cutting-edge education and resources on sustainable 
practices for meeting planners around the world. 

Recycling Facts

148 ink cartridges

1,942 batteries

Lincoln Financial recycled a total of

Desk side recycling and other recycling programs are standard 
practice at all Lincoln facilities. The following shows the total 
impact of Lincolnʼs recycling in 2013:

389,349 lbs of paper

...that saved over 3,300 trees

*1 tree symbol
  = 200 trees

1.36 million gallons of water

and

137,000 gallons of oil

14,098 lbs
of electronics

4,248
fluorescent
light bulbs

12,654 lbs of 
organic material

*1 apple = 500 lbs organic material

which diverted:

along with other toxins 
from our wastestream

mercury
lead

lithium
zinc

....or the
equivalant 
of 5 cars

14,111 lbs of scrap metal

In addition to paper,
Lincoln Financial also recycled:

And, through single-stream
recycling, Lincoln diverted a total of

260 cubic yards of waste
from our landfills.
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Making a Positive Impact
In addition to reducing the negative impact our business activities have on the environment,  
we also strive to make a difference by educating our employees about what they can do 
individually, and through involvement in conservation service projects.

Green Business Certification and Northeast Indiana Sustainable  
Business Council Founding Member
In 2010, Lincoln Financial became a founding member of the Northeast Indiana Sustainable  
Business Council (NISBC), which expanded from an earlier city government initiative, the Fort 
Wayne Green City Business program. Formed by a group of concerned community partners who 
want to promote green business practices throughout the Northeast Indiana region, the mission 
of NISBC is to advance sustainability practices in the business sector. NISBC does this through 
collaboration among nonprofit, business, governmental and educational organizations to provide 
education and business certifications. The certification programs provide regional businesses 
an opportunity to learn how to improve profitability through lean manufacturing, improving 
public image, reducing waste stream costs, enhancing creativity, and complying with customer 
sustainability requirements. The Fort Wayne, Indiana, office of Lincoln Financial has been certified  
as a Fort Wayne Green City Business since 2009.  

Service Projects
Earth Day 2014
For years, Lincoln has been an active participant Earth Day. 2014 was no exception. The following 
is just a highlight of the activities Lincoln employees engaged in across the country to help 
improve our natural environment. 

Employees from our Philadelphia and Radnor, Pennsylvania, office locations dedicated an April 
afternoon to beautifying FDR Park in South Philadelphia, which is located across the street from 
Lincoln Financial Field. They joined dozens of other volunteers to pick up litter, rake leaves and 
trim foliage to prepare the park for the spring and summer seasons.

Local organizations such as the New Hampshire Parks Division and Department of Environmental 
Services visited our Concord, New Hampshire, office to educate employees. In addition, the 
Facilities team has implemented a comprehensive composting program. Thanks to their efforts, 
which include maintaining special organic waste bins throughout the office, tons of organic 
waste is composted annually. Last year, they produced enough compost to meet the landscaping 
needs of the campus.

http://www.fdrpark.org
http://www.lincolnfinancialfield.com
http://des.nh.gov
http://des.nh.gov


In Fort Wayne, Indiana, employees were educated by local environmental groups about  
recycling, composting, and other green efforts. The Facilities team has also been busy  
transforming the grounds by replacing traditional landscaping with natural landscaping.  
Natural landscaping uses native or well-adapted plants, trees and grass, which require little  
or no watering, pesticides or fertilizer.

Throughout all of Lincoln’s locations, Facilities teams manage recycling programs. In Rolling 
Meadows, Illinois, a local nonprofit organization benefitted from a donation of 17 computer 
monitors that were no longer of use to Lincoln. In Omaha, Nebraska, Habitat for Humanity  
has received several donations of building materials.

http://www.habitatomaha.org
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