
Best practices for financial 
wellness programs

Strategy considerations
Lincoln provides a toolkit for promotion of WellnessPATH®, but each employer’s strategy 
should be crafted with its own employees in mind. Consider these factors as you start 
thinking through your launch. 

View the collection of materials available to promote and engage employees to explore the 
benefits of Lincoln WellnessPATH.

Pre-launch
Hold a demonstration
Use the available presentation to conduct a demonstration for a focus group of employees. 
The meeting can provide discovery for program champions and an opportunity to discuss 
ideas for the launch (for example, an incentive program). 

Post an internal announcement
An intranet post and an email can introduce the Lincoln WellnessPATH tool prior to and 
during the go-live period. We recommend an initial announcement that includes a video 
demonstration of Lincoln WellnessPATH. After the tool is live, you can send a follow-up 
announcement that contains specific rollout information, such as incentive program details. 

Launch
Use the Lincoln email campaign
An email campaign will be sent to all employees by the Lincoln marketing team when the 
tool goes live for your plan. Our marketing team will partner with you to ensure that you 
have materials needed to run this campaign. 

Offer an incentive program
Incentive programs can be used to encourage engagement, depending on your 
organization and employee base. For example, if you have an existing wellness program, 
you can connect Lincoln WellnessPATH activities (completing the survey, creating  
to-do lists, setting and achieving goals, and more) to points that lead to a discount or 
incentive through that program. Another option is to launch an incentive program that 
enters employees into a raffle once they register for the tool. 

Can you dedicate 
internal program  

champions?

Is there an open enrollment, 
requiring employees to  

enroll in coverage?

Consider your unique 
employee population  

and setting.
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Hold a webinar or in-person training
Conduct a webinar or provide in-person meetings with employees to promote the tool and 
encourage engagement. To view our presentation, click here.

Distribute marketing materials
Depending on your employees’ work environment, we recommend using the postcard, flier, 
poster, and table tent to notify employees and promote engagement.  
View these items here.

Ongoing notification and re-engagement
Lincoln re-engagement email campaigns
Employees who register for Lincoln WellnessPATH® will receive monthly emails 
from Lincoln reminding them to log in and check their progress. Employees  
who haven’t yet registered for Lincoln WellnessPATH will receive quarterly 
emails encouraging them to get started with the tool. Our account management 
team will partner with you to ensure that you have the materials needed to run 
these campaigns. 

Open enrollment and new hires
We recommend updating your open enrollment and new hire benefits package 
materials and presentations to include information about Lincoln WellnessPATH. 

Company newsletter
If you distribute an internal newsletter, consider promoting Lincoln WellnessPATH 
throughout the year with testimonials and additional advertising. 

Bonus time notification
Promote Lincoln WellnessPATH on your intranet site and via email when your 
company awards raises or bonuses. This is a time when many people are 
re‑evaluating their finances and may be more encouraged to use the tool. 

Schedule training days in 
advance so they can be 
communicated at the  
time of launch.

Order marketing materials in 
advance of your go-live date  
so they’re on hand and ready  
to use for launch.
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We look forward to working with you on the  
launch and helping your employees boost their 
financial wellness!
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